
Retail Case Study
Fusion UEM (Unified EndPoint Management)

VXL Software secures Pan-European deal with Dr. Martens

 
Software Volume

Initial 200 Fusion UEM licenses

+ 2000 Fusion UEM Licenses (by 2021)

Execution Time Frame 
2018 - 2021

Customer Introduction 
Dr. Martens is an iconic British boot brand found-
ed in 1960 in Northamptonshire. Nearly six dec-
ades later, “Docs” or “DMs” are worn by people 
around the world who use them as a symbol of 
empowerment and their own individual attitude.

Dr. Martens has a total of 94 worlwide stores in 
key locations including 36 in the UK, 22 in USA, 11 
in Japan and recently a relaunch in China. In the 
last 12 months upto 31 March 2018, group reve-
nue was up 20% to £348.6m.

For more info email: info@vxl.net or 
visit: www.vxlsoftware.com/fusionuem

Business Challenge
Using remote mobile hardware and software 
technology to empower its hundreds of employ-
ees across its European retail store network, Dr. 
Martens faced a new challenge of achieving full 
remote control support of its end-point devices. 

Employing ruggedized Cipherlab mobile data 
scanners to monitor and manage stock inventory 
between the retail and warehouse locations, VXL 
Software worked with CipherLab to find a solu-
tion. To date, VXL Software’s Fusion UEM is the 
only endpoint management software to deliver 
full remote control of CipherLab’s mobile scan-
ning devices.          

Key Success factors
Instrumental in the business win was VXL Soft-
ware’s VAR partner, Ganedata. Together both 
companies worked closely with Dr. Marten’s IT 
department to ensure a seamless installation of 
Fusion UEM including the enrolment of CipherLab 
mobile data scanners, creation of regional group 
profiles and hosting in the Cloud. 

Furthermore,  Dr Martens are now capable of re-
motely solving issues across Europe, in much less 
time, not only saving hundreds of hours per year 
but also allowing its IT department to provide the 
best possible support to its instore employees.  

Fusion UEM


